Service level agreement “acceptance of domestic and foreign investors in Imam Khomeini Airport City”
1. Introduction

The information and communications are provided through the website of the Imam Khomeini airport city
company. The service starts with the request of the recipient of the service and the type of service from
the government to the businesses is G2B. Originally, this service is sovereign and is implemented at the
national level. Finally, this service covers the business-related event.

2. Scope

The scope of this service level agreement is to agree on the quality of service provided by Imam Khomeini
airport city company for stakeholders in order to provide the quality of service provided by Imam
Khomeini airport city company. Monitoring capital attraction and creating and increasing sustainable
income is in the company's vision of Imam Khomeini airport city. The statement outlines the level of
bilateral agreement on the service, monitoring procedures and organizational responsibilities as
necessary.

3. Responsibility
Imam Khomeini airport city company agrees that this service is described in the following documents.

* Monitoring economic development plans in terms of achieving important activities (milestones),
investment projects according to the contract, pursuing economic development solutions from the
perspective of achieving sustainable revenues for Imam Khomeini Airport City

* Evaluation and acquisition of financial, technical, executive and managerial capacity of the applicant
* Description of the relevant services

* Citing the legal bill on the assignment of places at airports in the country and its implementing statute-
construction law

4. Mutual obligations of the service recipient and the executive body

Imam Khomeini Airport City company will be obliged to provide the following services for the reception
of domestic and foreign investors in Imam Khomeini airport city in the normal conditions of the country:

¢ The applicant must apply for identity and authentication of the documents in-person.
* Number of service recipients: 100 applicants per year
* Frequency: once

5. Fees and payments

Due to the type of the service, there is no charge for this service by the recipients.



6. Performance period

The agreement will be updated on the portal of Imam Khomeini airport city until further notice
without changes and if necessary, the updated version will be posted on the portal of the Imam
Khomeini airport city company and the necessary information will be provided to the service

recipients.

7. Termination of the agreement

Citizens will be served until the new law on the termination of the service is notified.



